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Introduction
Kindred CSR Ltd (“we,” “us,” or “our”) respects your privacy and is committed to protecting the personal data you share with us. This Privacy Policy explains how we collect, use, and protect your information when you interact with our sales, CRM, and application platforms (collectively, “Services”).
We aim to:
· Foster a privacy-first culture across all business functions.
· Maintain customer trust and transparency by communicating data practices clearly.
· Continuously enhance data ethics, minimisation, and security standards.
· Encourage proactive incident prevention through staff training and reporting.
· Strengthen governance integration, ensuring privacy is embedded in all business processes.
Scope
This policy applies to:
· All personal data collected, processed, or stored via our sales, Customer Relationship Management (CRM), and application platforms, including the Kindred Air Platform.
· All employees, contractors, consultants, and third-party providers handling or accessing such data.
· All forms of personal data, whether electronic or paper-based, including customer, supplier, and partner information.
It covers data processed for:
· Sales and marketing activities;
· Service delivery and account management;
· Application usage and analytics;
· Legal and compliance obligations.
Roles and Responsibilities
	Role
	Responsibility

	Board of Directors
	Ensures overall accountability for compliance and allocates sufficient resources for data protection.

	Data Protection Officer (DPO)
	Oversees implementation, monitoring, and review of this policy; manages data protection impact assessments (DPIAs); serves as contact point for the ICO.

	Managers and Department Heads
	Ensure local compliance within sales, CRM, and platform operations; maintain records of processing activities.

	All Employees
	Handle data responsibly, follow internal policies, report any breaches, and complete mandatory data protection training.

	Third-Party Processors
	Must comply with Kindred CSR’s data protection standards and contractual requirements.



Data Collection and Use
We collect, process, and store personal data that is necessary to provide, promote, and improve our Services. The types of personal data we may collect include:
· Contact and Account Information: Such as name, email address, telephone number, organisation, and role, provided when you register, enquire, or engage with our sales and CRM systems.
· Transactional Data: Information relating to product or service enquiries, quotations, and completed sales.
· Usage Data: Details on how you interact with our applications or websites, including access logs, device information, cookies, and analytics data to improve user experience.
· User Content: Any files, data, or information you upload or submit when using our platforms.
We may collect this information directly from you or automatically through your use of our Services.
Purpose of Data Collection
Your personal data is collected and processed for the following lawful purposes:
· Contractual Necessity: To process sales transactions, provide our Services, and fulfil customer requests.
· Legitimate Interests: To manage customer relationships, improve our platforms, and communicate relevant offers, insights, or service updates.
· Legal Obligations: To maintain business records, comply with accounting, auditing, and regulatory requirements.
· Consent (where applicable): For marketing communications or use of optional cookies and analytics tools.
We do not use your personal data for automated decision-making that produces legal or similarly significant effects.
Data Sharing
We do not sell or rent personal data. We may share your information only in the following cases:
· Service Providers: With trusted third parties that support our sales, CRM, hosting, analytics, or communications systems. All such partners are contractually bound to handle your data securely and in compliance with data protection laws.
· Legal and Regulatory Compliance: When required to do so by law, regulation, or in response to lawful requests.
· Business Transfers: In the event of a merger, acquisition, or sale of business assets, your data may be transferred under equivalent data protection safeguards.
Data Security
We use appropriate technical and organisational measures to safeguard your data against loss, misuse, unauthorised access, disclosure, alteration, or destruction. These include encryption, access control, and secure data storage. However, no system is completely secure, and users are encouraged to protect their own login credentials.
AI and Analytics
Certain parts of our Services may incorporate AI-driven tools or analytics systems. Any personal data processed by these tools is used solely to enhance your experience, support sales and service delivery, and improve performance insights. We do not use AI to profile individuals for marketing or employment decisions.

Data Retention
We retain personal data only as long as necessary to:
· Fulfil the purposes outlined in this policy;
· Comply with legal and accounting obligations;
· Resolve disputes or enforce our agreements.
After this period, data will be securely deleted or anonymised.
Your Rights
Under UK GDPR, you have the following rights regarding your personal data:
· Access and Rectification: Request access to or correction of your data.
· Erasure (“Right to be Forgotten”): Request deletion of your data where there is no lawful basis for retention.
· Restriction and Objection: Request to restrict processing or object to certain uses of your data.
· Data Portability: Request transfer of your data in a commonly used format.
· Withdraw Consent: Withdraw consent for processing where applicable.
To exercise these rights, please contact us at privacy@kindredcsr.com. We will respond within the statutory timeframe.
International Transfers
Where your data is transferred outside the UK, we ensure appropriate safeguards are in place (such as UK-approved Standard Contractual Clauses) to maintain equivalent data protection standards.
Monitoring and reporting
To ensure measurable progress and transparency, Kindred CSR has established the following KPIs:
	Objective
	Target
	Timeline

	Annual completion rate of employee data protection training
	100%
	Annually

	Data breach incidents reported and investigated
	100%
	Ongoing

	Third-party data processors assessed for GDPR compliance
	100%
	Annually

	Response to data subject requests
	Within 30 days
	Ongoing

	Annual privacy policy review
	1 per year
	Ongoing


Progress against these objectives will be reported to the Board annually as part of the ESG and Compliance Review.
Review and Continuous Improvement
This policy will be reviewed annually or upon significant change to regulations, business operations, or IT systems.
We may update this Privacy Policy from time to time to reflect changes in our practices, technologies, or legal obligations. Updates will be posted on our website, and significant changes will be communicated directly where appropriate.
